* OTHER TRANSPORTATION SERVICES NOT
AFFILIATED WITH THE HANOVER COA

*South Shore Hospital Courtesy Coach

The Courtesy Coach provides transportation to people who
have exhausted all other options (family, friends and pub-
lic transportation) and need a ride to South Shore Hos-
pital, South Shore Hospital Ouipatient Services
Center, Skin and Wound Clinic, DF/BW Cancer
Center, South Shore Hospital Breast & Mammog-
raphy Center, and the Center for Orthopedics,
Spine and Sports Medicine. This should be based on
necessity not convenience.
This is strictly a door to door service, meaning that the
driver is not allowed to go
inside anyone’s home to help or provide extensive
physical assistance.
Hanover is serviced by the Courtesy Coach on Fri-
days
(No weekends or Holidays) the first pick up is at 8:00 AM
and the last drop off (time leaving the facility) is 3:00 PM.
Pick up and drop off are at the Main Lobby in each of the
hospital’s facilities.
The courtesy coach DOES NOT go to Doctors or Dentist’s
offices that are not at the above locations. The Coach does
not pick up medical equipment for patients. Disabled pa-
tients must have an escort if they are unable to ambulate
on their own. During inclement weather, pick-ups will be
at the discretion of the manager. There is no smoking on
the Coach.

Scheduling Appointments: The Courtesy Coach runs
on a first come first serve basis. Whenever possible, ap-
pointments must be made at least 2 weeks in advance if
not sooner. To make an appointment, call (781)-624 -
4350. Please leave your name, phone number date and
time of your appointments. All calls will be returned be-

tween3:00 pm & 4:00 pm that day.

Canceling Appointments: Call the Courtesy Coach
number (781)-624-4350 and leave a message. For emer-
gency cancellations (the same day of the appoint-
ment) call (781)-624-8000. Leave with the operator your
name and scheduled pick-up time and the operator will
page the Courtesy Coach driver.

Return Ride Home: You must be ready to return home
no later than 3:00 pm. Dial“0”, give the operator your
name and ask them to contact the Concierge at x.4300 to
notify the Courtesy Coach driver you are ready to return
home.

From the Off Site Locations call (781)-624-8000, give your
name and ask them to
contact the Courtesy Coach driver that you are ready to
return home. The driver will be there as soon as he is
available.

Door to door service is provided Monday — Friday, 6
AM- 6 PM. Seniors will be taken to medical appoint-
ment the cost is $50.00 round trip and an additional
$1.50 per mile. Please call SSCAC to schedule your ride
(508) 747-7575

*Bills Taxi/A&A METRO

508-697-4343

*ROBBINS TAXT -ROCKILAND, MA
(NEAREST CAB SERVICE)

781-871-1400

*UBER

On demand car service that allows you to request pri-
vate drivers through applications for iphone and an-
droid devices. The service utilizes dispatch software to
send the nearest driver to your location. This is a private
cab service. This service provides cashless solution that
charges our ride directly to the credit card on file with
your account,

HANOVER SENIOR
CENTER

TRANSPORTATION
SERVICES
FOR
SENIORS & ADA
APPROVED INDIVIDUALS

665 CENTER STREET
HANOVER, MA 02339
Ph. 781-924-1913
Fax. 781-924-5071
Email:
COA@Hanover-ma.gov
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